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Snow Policies and 
Procedures
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› Current Laws
› Current Procedures
› Issues
› Recommendations of Safe Roadways Committee
› Recommendations of Staff
› Questions for Council

Discussion Overview

2



› During periods of snow or ice accumulation, the City 
Administrator or his or her designee and the Chief of 
Police are authorized and empowered to prohibit or 
restrict parking or to prohibit vehicular traffic on any 
streets and areas within the City for the purpose of 
facilitating snow removal and for the purpose of 
public safety.

Current Laws – Snow Emergencies and 
Impounding of Vehicles
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› When a snow emergency is declared by the 
Superintendent of State Police or his or her designee 
or by other authorized officials for Montgomery 
County, Maryland, parking of vehicles shall be 
prohibited at any time during the snow emergency 
period on the streets designated in subsection C….

› The Director of Public Works or his or her designee is 
authorized to place in appropriate locations signs 
indicating a designation as a “snow emergency 
route” along certain streets as follows:

› Maple Avenue: east side from the District of Columbia 
line to Sligo Creek Parkway.

Current Laws – Snow Emergencies and 
Impounding of Vehicles, continued
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› Every owner and occupant, jointly, of every parcel of 
real estate adjoining a public sidewalk shall keep the 
sidewalk adjoining the property free from snow and 
ice and for the full paved width of the sidewalk.

› Snow and ice shall be removed from sidewalks…by 
7:00 p.m. of the day on which it has fallen or 
accumulated, or by the end of 4 hours of daylight 
after the fall or accumulation, whichever is later. 
Sidewalks in front of commercial establishments shall 
be kept free of snow and ice at all times between the 
hours of 9:00 a.m. and 5:00 p.m.

Current Laws – Sidewalks to Be Kept Free of 
Ice and Snow
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› In case snow and ice on any sidewalk shall be frozen 
so hard that it cannot be removed without injury to 
the sidewalk, it shall, within the time specified….be 
strewn and kept strewn with ashes, sand, sawdust or 
other suitable material…[until it can be cleared].

› The Chief of Police shall ascertain whether the public 
sidewalks have been cleared of snow and ice as 
provided in this chapter. The Chief Police Officer shall 
promptly notify the Director of Public Works of all 
parcels with respect to which the provisions of this 
chapter have not been complied with.

Current Laws – Sidewalks to be Kept Free of 
Ice and Snow, continued
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› The Director of Public Works shall direct the removal or 
treatment of snow and ice…from the portions of the 
public sidewalk with respect to which this chapter has 
not been complied with. The Director of Public Works 
shall notify the Clerk of the expense incurred 
determined by the amount of labor and materials 
used.

› The Clerk shall promptly present to the owner of each 
parcel a bill for the removal or treatment of snow and 
ice, as certified by the Director of Public Works, with 
respect to the sidewalk adjacent to the owner’s 
property.

Current Laws – Sidewalks to be Kept Free of 
Ice and Snow, continued
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› No person shall throw, cast or deposit in or upon any 
street, avenue, alley, highway, footway or sidewalk 
any snow which may have fallen upon, or ice which 
may have accumulated on, the roof of any building 
or other structure.

› Snow and ice shall in all cases be removed from 
public sidewalks in a way so as not to obstruct the 
free passageway of any street, avenue or roadway.

Current Laws – No Casting of Snow or Ice 
on Streets
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› Vehicles parked in the section of Maple Avenue 
identified as a “Snow Emergency Route” may be 
towed, but City officials are reluctant to tow unless 
adequate advance notice has been given. Police 
Department staff have put flyers on cars when snow is 
expected.

› Vehicles parked in areas causing significant problems 
for snow plows or other necessary access may be 
towed if the owners cannot be located easily and the 
cars moved voluntarily.

Current Procedures – Impoundment of 
Vehicles
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› Takoma Park is divided into five zones
› Each zone has First Response and Second Response 

Streets

– First Response Streets carry the most traffic and generally 
connect neighborhoods. Streets with steep hills are First 
Response Streets.

– Second Response Streets are the remaining streets, including 
courts, alleys, dead ends and cul de sacs.

Current Procedures – Winter Street 
Cleaning Program by Public Works
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› When ice is predicted, trucks spread a mixture of salt 
and sand. Pre-treating the streets with an anti-icing 
liquid can be done in certain conditions. 

› When heavy snow is forecast and temperatures are to 
stay at or near freezing, salt and sand is not spread 
and the emphasis is on moving snow with the plows. 
Once an inch of snow is on the streets, snow plows 
are put into use.

Current Procedures – Winter Street Clearing 
Program by Public Works, continued
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› If the snow fall is less than six inches, the goal is to 
have two passable lanes on each First Response 
Street within a 12-hour shift. The second 12-hour shift is 
expected to clear two passable lanes on Second 
Response Streets and keep the First Response Streets 
clear.

› If the snow fall is six  to ten inches, the goal is to have 
one passable lane on each First Response Street 
within a 12-hour shift. Once these primary streets have 
a clear travel lane, the Second Response Streets are 
worked on during the second 12-hour shift.

Current Procedures – Winter Street Clearing 
Program by Public Works, continued
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› City crews are also deployed to clear sidewalks and 
parking lots of City facilities.

› Snow plows clear the City parking lot at the 
Community Center and the Takoma Junction lot.

› Sidewalk clearing by City crews are done during the 
daytime in the following priority order:
– Community Center sidewalks
– City park sidewalks with slopes
– Other City park sidewalks
– Sidewalks in front of City-owned land

Current Procedures – Winter Street Clearing 
Program by Public Works, continued
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› Sidewalks not cleared from snow are identified 
through complaints and by proactive inspections by 
Code Enforcement staff.

› Properties adjacent to such sidewalks receive a 
“Notice of Violation” left at the property. The notice 
states that the City of Takoma Park “will re-inspect 
your sidewalk tomorrow. If the accumulated snow 
and ice have not been removed, a Municipal 
Infraction will be issued.” A violation is a Class C 
offense and could result in a $200 fine.

Current Procedures – Inspections and 
Citations
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› Maple Avenue, the one street identified as a “Snow 
Emergency Route,” is not significantly different than 
other routes in the City and the segment between 
Philadelphia Avenue and Sligo Creek Parkway is wide.

› There are many street segments throughout the City 
that are narrow and on which parked cars 
significantly hinder slow plowing, but no no-parking 
rules are in place for these streets.

› There are many routes that are important to be 
cleared; routes include streets, sidewalks and paths. 
These routes have not been adopted as priority 
routes.

Issues Identified by City Staff
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› Problems identified by snow plow operators include:
– Cars parked too close to corners
– Cars parked at a distance from the curb
– Bump outs and fire hydrants without a vertical marker
– Uneven street surfaces, including protruding manholes
– Residents that let dogs out without a leash while 

snowplowing is underway
– A lack of understanding of the dynamics of snow plowing, 

including the need to move at a good speed to be able to 
push the snow, the need to keep the snow plow angled in 
one direction on a street segment, and the difficulty of 
plowing in such a way that snow is not piled onto parked 
cars, driveways and curb cuts

Issues Identified by City Staff, continued
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› Language in Code is poorly written, confusing and 
assigned responsibilities are not consistent with 
practice.

› There are not enough City staff to clear snow from 
sidewalks if owners of the adjacent properties neglect 
to do so.

› An aging community means a growing number of 
residents will not be physically able to shovel snow.

› No clear educational materials exist to facilitate snow 
removal.

Issues Identified By City Staff, continued

17



› Public Works devotes less effort to ensuring sidewalks 
in front of City and County Parks, sidewalk access 
ramps, and bike routes are clear

› City snowplows created linear barriers of snow 
blocking the ramps to sidewalks

› City employees pushed snow down a City street and 
piled it on a County-owned pedestrian & bike path, 
blocking a crosswalk

Issues Identified by Safe Roadways 
Committee – April 2014
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› Snowplow drivers piled snow in a way that blocked 
crosswalks, and that these piles remained about a 
week after the storm

› Many icy patches remained in the streets after City 
plowing and salting efforts, creating biking dangers

› Resident compliance with the City sidewalk clearing 
requirement was spotty; where cleared, frequently 
was only a narrow path

› At least one large apartment complex plowed its 
parking lot snow onto the adjacent sidewalk

Issues Identified by Safe Roadways 
Committee – April 2014, continued
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› Re-allocate some car-directed resources to ensuring 
safe pedestrian and bike access during and after 
snowstorms

› Refocus snow clearing to equally emphasize clearing 
for pedestrians, bikes, and differently abled users

› Sidewalk and ramp clearing teams should follow 
plows

Recommendations of Safe Roadways 
Committee, April 2014
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› Plow wider lanes on streets without sidewalks to 
accommodate pedestrians and bikes

› Increase enforcement of clearing laws after storms
› Establish bike-snow routes to receive extra clearing of 

ice and snow

Recommendations of Safe Roadways 
Committee – April 2014, continued
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› Consider removing or changing the definition of 
Maple Avenue as a “snow emergency route”

› If Council feels that some routes are more important 
than others for keeping clear of snow, staff can 
propose a vehicular/pedestrian/bike route priority list

› Change sidewalk clearing law to a more easily 
understood one, such as “Clean snow deposited 
overnight by 8:00 a.m. and clean snow deposited 
during the day by 8:00 p.m.” or to the County’s rule: 
“…within 24 hours after the end of the precipitation”

Staff Recommendations
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› Change Code language to have City Manager or his 
or her designee be responsible for implementation, 
rather than specific staff

› Change Code to prohibit the depositing of snow onto 
City rights-of-way from all private property sources, 
not just roof tops

› Consider requiring alternate side parking or 
prohibition of parking on certain roadways to 
facilitate clearing of snow

Staff Recommendations, continued
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› Should changes be made in our sidewalk clearing law 
and, if so, what should they be?

› Are some vehicular/pedestrian/bicycle routes more 
important to be cleared promptly than others? If so, 
what criteria would you suggest?

› Should a system of parking restrictions during snow 
emergencies be put into place? If so, are there things 
you would WANT to see or would NOT want to see?

› Are there any things that need to be changed before 
THIS winter and, if so, what are they?

Questions for Council
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