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Prepared By Emily Cohen, Special 
Projects Manager 

Approved By Suzanne R. Ludlow 
City Manager 

Discussion Item Snow Removal Policies and Procedures 

Background The current Snow and Ice Regulations (Chapter 11.20) which pertain to sidewalk 
and street clearing in the event of a snow or ice storm are in need of revision. The 
current rules are confusing for the public, difficult to enforce, and inconsistent for 
businesses and residents. A number of challenges and potential solutions were 
identified by both City staff and the Safe Roadways Committee. These were 
presented to Council at a work session October 13, 2014 and then discussed on 
January 5, 2015.  

Policy 
Article X in the Municipal Charter establishes that the City has control of all public 
ways in the City except such as may be under the jurisdiction of the State. Subject to 
the laws of the State of Maryland and this Charter, the City may do whatever it 
deems necessary to establish, operate and maintain in good condition the public 
ways of the City.	The City may also require that the owners of any property abutting 
on a sidewalk keep the sidewalk clear of all ice, snow, and other obstructions. 

Fiscal Impact Staff is considering additional enforcement options which may include purchasing 
equipment to clear sidewalks for those in violation and charging property owners for 
labor (as currently permitted). This has not been done due to limited staff capacity. 

Attachments Spreadsheet showing Code provisions and recommendations 

Recommendation 1. Approve the following revisions to the current Code:  
 

a. Require that snow be cleared from sidewalks throughout a storm. If 
snow accumulates overnight, snow is to be cleared by 8 am; if snow 
accumulates during the day, snow is to be cleared by 9 pm. (Note, 
however, that most enforcement would begin 24 hours after end of 
snowfall.) 
 

b. Make the City Manager or his or her designee(s) responsible for 
implementation of policies, rather than specific staff  
 

c. Reduce the penalty for not shoveling snow from a Class C offense to 
a Class G offense ($25 fine) 
 

d. Require the same policies for residential and commercial districts 
 

e. Remove Maple Avenue as a Snow Emergency Route 
 

f. Prohibit depositing of snow in the right-of-way from all adjacent 
property sources, not just roof tops 
 



2. Establish a pilot for January – March 2016 that would select certain streets to 
pilot alternate side parking restrictions. This would enable snow plows to 
more easily clear streets. 
 

3. Revise the webpage for snow policies to include:  
a. Requirements of sidewalk clearing law  
b. Explanation of priority street clearing policy 
c. Information on the Snow Angels program 
d. PSA on how to “be a good neighbor” 

Special 
Consideration 
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DRAFT CODE CHANGES RELATED TO SNOW EMERGENCIES 
AND SNOW REMOVAL 

October 5, 2015 
Code Section Existing Code Language Jan 5 Proposed Changes in Red Oct 5 Recommendations 
11.20.010 
Casting snow 
or ice on 
streets 
prohibited – 
Removal. 

A. No person shall throw, cast or 
deposit in or upon any street, 
avenue, alley, highway, 
footway or sidewalk any snow 
which may have fallen upon, 
or ice which may have 
accumulated on, the roof of 
any building or other 
structure. 

B. If it necessary to remove snow 
or ice from the roof of any 
building or structure for 
reasons of public safety and it 
is impracticable to do so 
without violating the above 
prohibition, the prohibition 
may be waived. The person 
offending shall immediately 
remove from any street, 
avenue, alley, highway, 
footway or sidewalk the snow 
or ice thrown, cast or 
deposited thereon. 

C. A violation of this section is a 
Class C offense. 

DELETE SECTION. Staff – Section 11.20.080 has 
language about not depositing snow 
from sidewalks so that obstructs the 
free passageway of street, but was 
thinking it might be better to keep 
this section in and rewrite as: 
 
Casting snow or ice on streets or 
sidewalks prohibited 
 
No person shall throw, cast or 
deposit in or upon any street, 
avenue, alley, highway, footway or 
sidewalk any snow which may have 
fallen upon, or ice which may have 
accumulated on adjacent property. 
 
A violation of this section is a Class 
G offense.  [but this might be a 
section where it should be higher] 

11.20.020 
Sidewalks to 
be kept free of 
ice and snow. 

Every owner and occupant, jointly, of 
every parcel of real estate adjoining a 
public sidewalk shall keep the 
sidewalk adjoining the property free 

Every owner and occupant, jointly, 
of every parcel of real estate 
adjoining a public sidewalk shall 
keep the sidewalk adjoining the 

Every owner and occupant, jointly 
and severally, Ken-should this be 
added (see your memo of March 30)  
of every parcel of real estate 
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from snow and ice and for the full 
paved width of the sidewalk. A 
violation of this section is a Class C 
offense. 

property free from snow and ice for, 
at minimum, a continuous three foot 
wide path of the paved [and for the 
full paved width of the] sidewalk. A 
violation of this section is a Class C 
offense. 

adjoining a public sidewalk shall 
keep the sidewalk adjoining the 
property free from snow and ice for 
the full paved width of the sidewalk 
if feasible; but, if full-width clearing 
is not feasible, then at minimum a 
continuous three foot wide path of 
the paved [and for the full paved 
width of the] sidewalk. A violation 
of this section is a Class G [C] 
offense. 
 
The three-foot wide minimum was 
the choice of a Council straw poll 
on January 5. 

11.20.030 
Hours of snow 
and ice 
removal from 
sidewalks. 

Snow and ice shall be removed from 
sidewalks described in Section 
11.20.020 by 7:00 p.m. of the day on 
which it has fallen or accumulated, or 
by the end of 4 hours of daylight after 
the fall or accumulation, whichever is 
later. Sidewalks in front of 
commercial establishments shall be 
kept free of snow and ice at all times 
between the hours of 9:00 a.m. and 
5:00 p.m. A violation of this section 
is a Class C offense. 

Snow and ice shall be removed from 
sidewalks described in Section 
11.20.020 by 9:00 a.m. after a night 
in [7:00 p.m. of the day on] which it 
has fallen or accumulated, or by 9:00 
p.m. on the day in which it has fallen 
or accumulated. [the end of 4 hours 
of daylight after the fall or 
accumulation, whichever is later. 
Sidewalks in front of commercial 
establishments shall be kept free of 
snow and ice at all times between the 
hours of 9:00 a.m. and 5:00 p.m.] A 
violation of this section is a Class C 
offense. 

Snow and ice shall be removed from 
sidewalks described in Section 
11.20.020 by 8:00 a.m. after a night 
in [7:00 p.m. of the day on] which it 
has fallen or accumulated, or by 
9:00 p.m. on the day in which it has 
fallen or accumulated. [the end of 4 
hours of daylight after the fall or 
accumulation, whichever is later. 
Sidewalks in front of commercial 
establishments shall be kept free of 
snow and ice at all times between 
the hours of 9:00 a.m. and 5:00 
p.m.] A violation of this section is a 
Class G [C] offense. 
 
The 8 am deadline was the choice of 
a Council straw poll on January 5, 
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with the understanding that the City 
Manager can adjust the deadline in 
snow emergencies. City staff 
believes the Code would be easier to 
enforce if the deadline is 24 hours 
after the end of a snowfall, although 
there is a desire to have residents 
shovel promptly. Practically, the 24 
hour rule is likely to be how it is 
enforced except for high priority 
locations. Legal staff has noted that 
a citation for not clearing a sidewalk 
can be issued immediately without 
issuing a preliminary warning 
notice. If challenged in court, it is 
unlikely to be upheld if a warning 
allowing the owner a chance to clear 
the sidewalk is not given. But, if the 
fine is only $25, the recipient may 
choose to just pay the fine rather 
than challenge the citation in court – 
although there may be a political 
backlash. 

11.20.040 
Conditions 
precluding 
snow and ice 
removal. 

In case snow and ice on any sidewalk 
shall be frozen so hard that it cannot 
be removed without injury to the 
sidewalk, it shall, within the time 
specified in Section 11.020.030, be 
strewn and kept strewn with ashes, 
sand, sawdust or other suitable 
material, so as to be no longer 
dangerous to life and limb. As soon 
as practicable thereafter the sidewalk 

KEEP – should it remain a Class C 
offense? 

In case snow and ice on any 
sidewalk shall be frozen so hard that 
it cannot be removed without injury 
to the sidewalk, it shall, within the 
time specified in Section 
11.020.030, be strewn and kept 
strewn with ashes, sand, sawdust or 
other suitable material, so as to be 
no longer dangerous to life and 
limb. (Note: rock salt is not a 
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shall be completely cleared of snow, 
ice and other material strewn thereon 
as provided in this chapter. A 
violation of this section is a Class C 
offense. 

suitable material to use on 
sidewalks.) As soon as practicable 
thereafter the sidewalk shall be 
completely cleared of snow, ice and 
other material strewn thereon as 
provided in this chapter. A violation 
of this section is a Class G [C] 
offense. 

11.20.050 
Sidewalk 
inspection by 
Chief of Police 
Officer – 
Notice of 
violation. 

The Chief Police Officer shall 
ascertain whether the public 
sidewalks have been cleared of snow 
and ice as provided in this chapter. 
The Chief Police Officer shall 
promptly notify the Director of Public 
Works of all parcels with respect to 
which the provisions of this chapter 
have not been complied with. 

DELETE SECTION. New language stating that the City 
Manager or his or her designee shall 
1. ascertain whether the public 
sidewalks have been cleared of 
snow and ice as provided in this 
chapter; and 
2. in the case of a violation, either 
issue a citation or order the removal 
or treatment of snow and ice and 
then bill the owner of the adjacent 
property for the cost of such 
removal or treatment 

11.20.060 
Removal of 
snow and ice 
by Director of 
Public Works. 

The Director of Public Works shall 
direct the removal or treatment of 
snow and ice, as provided in this 
chapter, from the portions of the 
public sidewalk with respect to which 
this chapter has not been complied 
with. The Director of Public Works 
shall notify the Clerk of the expense 
incurred determined by the amount of 
labor and materials used. 

DELETE SECTION.  

11.20.070 
Assessment of 
removal costs 

The Clerk shall promptly present to 
the owner of each parcel a bill for the 
removal or treatment of snow and ice, 

DELETE SECTION.  
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to owner. as certified by the Director of Public 
Works, with respect to the sidewalk 
adjacent to the owner’s property. 

11.20.080 
Manner of 
snow and ice 
removal. 

Snow and ice shall in all cases be 
removed from public sidewalks in a 
way so as not to obstruct the free 
passageway of any street, avenue or 
roadway. A violation of this section is 
a Class C offense. 

KEEP – Should it remain a Class C 
offense? 

See comments for Section 11.20.010 
above. Should we keep this 
language or write something 
broader? What is the appropriate 
violation class? 

11.20.090 
Manner of 
removal – Use 
of salt. 

No person shall dump, pour or spill 
salt or salt water or other deleterious 
matter upon any tree or tree space in 
any public place, or keep or maintain 
within 10’ of any such tree or tree 
space any receptacle from which salt 
water leaks or drips, or dump, pour or 
spill salt or salt water into any 
parking or unconcreted gutter so as to 
injure any tree or grass occupying 
public space. A violation of this 
section is a Class C offense. 

A. No person shall use rock salt 
on any public sidewalk. 

B. No person shall dump, pour 
or spill salt or salt water or 
other deleterious matter upon 
any tree or tree space in any 
public place, or keep or 
maintain within 10’ of any 
such tree or tree space any 
receptacle from which salt 
water leaks or drips, or dump, 
pour or spill salt or salt water 
into any parking or 
unconcreted gutter so as to 
injure any tree or grass 
occupying public space. A 
violation of this section is a 
Class C offense. 

A. No person shall use rock salt 
on any public sidewalk. 

B. No person shall dump, pour 
or spill salt or salt water or 
other deleterious matter 
upon any tree or tree space 
in any public place, or keep 
or maintain within 10’ of 
any such tree or tree space 
any receptacle from which 
salt water leaks or drips, or 
dump, pour or spill salt or 
salt water into any parking 
or unconcreted gutter so as 
to injure any tree or grass 
occupying public space. A 
violation of this section is a 
Class G [C] offense. 

13.24.040 
Snow 
emergencies – 
Impounding of 
vehicles. 

A. During periods of snow or ice 
accumulation, the City 
Administrator or his or her 
designee and the Chief of 
Police are authorized and 
empowered to prohibit or 

A. During periods of snow or ice 
accumulation, the City 
Manager [Administrator] or 
his or her designee [and the 
Chief of Police are] is 
authorized and empowered to 

A.  During periods of snow or 
ice accumulation, the City 
Manager [Administrator] or his 
or her designee [and the Chief of 
Police are] is authorized and 
empowered to prohibit or restrict 
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restrict parking or to prohibit 
vehicular traffic on any streets 
and areas within the City for 
the purpose of facilitating 
snow removal and for the 
purpose of public safety. 

B. When a snow emergency is 
declared by the 
Superintendent of State Police 
or his or her designee or by 
other authorized officials for 
Montgomery County, 
Maryland, parking of vehicles 
shall be prohibited at any time 
during the snow emergency 
period on the streets 
designated in subsection (C) 
of this section. 

C. The Director of Public Works 
or his or her designee is 
authorized to place in 
appropriate locations signs 
indicating a designation as a 
“snow emergency route” 
along certain streets as 
follows:  Maple Avenue: east 
side from the District of 
Columbia line to Sligo Creek 
Parkway. 

D. A person may not drive or 
attempt to drive a vehicle 
during a snow emergency 
period on any street that is 

prohibit or restrict parking or 
to prohibit vehicular traffic 
on any streets and areas 
within the City for the 
purpose of facilitating snow 
removal and for the purpose 
of public safety. 

B. When a snow emergency is 
declared by the 
Superintendent of State 
Police or his or her designee 
or by other authorized 
officials for Montgomery 
County, Maryland, parking of 
vehicles shall be prohibited at 
any time during the snow 
emergency period on any 
[the] streets designated and 
signed as snow emergency 
routes. [in subsection (C) of 
this section. 

C. The Director of Public Works 
or his or her designee is 
authorized to place in 
appropriate locations signs 
indicating a designation as a 
“snow emergency route” 
along certain streets as 
follows:  Maple Avenue: east 
side from the District of 
Columbia line to Sligo Creek 
Parkway. 

D. A person may not drive or 

parking or to prohibit vehicular 
traffic on any streets and areas 
within the City for the purpose 
of facilitating snow removal and 
for the purpose of public safety. 
B.When a snow emergency is 
declared by the Superintendent 
of State Police or his or her 
designee or by other authorized 
officials for Montgomery 
County, Maryland, parking of 
vehicles shall be prohibited at 
any time during the snow 
emergency period on any [the] 
streets designated and signed as 
snow emergency routes. 
[SECTIONS DELETED 

] 
C. Any vehicle parked and left 

unattended in violation of 
the provisions of this section 
or of any snow emergency 
order or declaration issued 
by the Superintendent of 
State Police or his or her 
designee or by other 
authorized officials [for 
Montgomery County or 
Prince George’s County, 
Maryland,] may be towed 
and impounded as provided 
in Section 13.24.050. 
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designated and appropriately 
signposted as a snow 
emergency route, unless the 
vehicle is equipped with snow 
tires or chains on at least one 
wheel at each end of a driving 
axle. 

E. Any person issued a ticket for 
a violation of this section shall 
be subject to a fine as set forth 
in Section 13.40.010 
(Schedule of fines and 
charges). 

F. Any vehicle parked and left 
unattended in violation of the 
provisions of this section or of 
any snow emergency order or 
declaration issued by the 
Superintendent of State Police 
or his or her designee or by 
other authorized officials for 
Montgomery County or 
Prince George’s County, 
Maryland, may be towed and 
impounded as provided in 
Section 13.24.050. 

attempt to drive a vehicle 
during a snow emergency 
period on any street that is 
designated and appropriately 
signposted as a snow 
emergency route, unless the 
vehicle is equipped with 
snow tires or chains on at 
least one wheel at each end of 
a driving axle. 

E. Any person issued a ticket for 
a violation of this section 
shall be subject to a fine as 
set forth in Section 13.40.010 
(Schedule of fines and 
charges).] 

F. Any vehicle parked and left 
unattended in violation of the 
provisions of this section or 
of any snow emergency order 
or declaration issued by the 
Superintendent of State 
Police or his or her designee 
or by other authorized 
officials [for Montgomery 
County or Prince George’s 
County, Maryland,] may be 
towed and impounded as 
provided in Section 
13.24.050. 

 
13.24.050 
Towing and 

A. Any vehicle parked in 
violation of this chapter or 

KEEP – But change City 
Administrator to City Manager. 

[Same as proposed] 
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impounding 
illegally parked 
vehicles 

otherwise parked so as to 
constitute a hazard to public 
safety or that is parked, 
stopped or standing so as to 
impede or obstruct the normal 
movement of traffic or 
pedestrians may be towed or 
impounded by police officers 
or other authorized persons 
designated by the City 
Administrator. 

B. In any case involving the 
towing or impounding of a 
vehicle pursuant to this 
section, a service fee as set 
forth in Section 13.40.010 
(Schedule of fines and 
charges) may be charged to 
the owner of the vehicle in 
addition to all outstanding 
fines and penalties assessed 
for violations of this chapter, 
plus any towing or storage 
charges incurred. All such 
fines, penalties, service fees 
and charges shall be paid to 
the City or its agent before the 
owner or his or her authorized 
agent may reclaim or secure 
the release of the vehicle. 

 


